
FamiliesTogether
in Albany CountyContact us at any of our 

Family Resource Centers:

Albany Family Center
747 Madison Avenue
Albany, NY 12208

518.436.5437 (KIDS)

Colonie Family Center
1639 Central Avenue
Colonie, NY 12205

518.218.1030

Hilltowns Family Center
P.O. Box 297

East Berne, NY 12059
518.872.1460

Youth Empowerment Project
Located at all three 

Family Resource Centers

Main Office
737 Madison Avenue
Albany, NY 12208

518.432.0333

Visit us online at:
www.ftalb.org

A system of care for families & youth 

Inpartnershipwith
AlbanyCountyDepartment for Children,Youth& Families

Strengthening

empowering

educating & advocating

What is a Parent Partner?
We are parents/caregivers of children or youth
with social, emotional or behavioral concerns.

We never want any family to feel that they are
alone and unsure of where to get quality
information and support.

We speak with an independent voice when
representing families in the community.  We stand
side by side with families in service coordination;
empowering them to express their needs, what
services would be useful and the barriers that
would prevent success for their children and youth.

What is Family-Driven Care?
Family-driven means families have a primary
decision making role in the care of their own
children, as well as the policies and procedures
governing care for all children in their community.

What is a Circle of Support?
A Circle of Support meeting is an opportunity for
family and providers to work together in order to
meet the needs of the child and family. The goal is
to help each child or youth succeed in all aspects
of life. A Circle of Support meeting works by
surrounding the family with a wide variety of
services that the family members agree to. A case
coordinator, a therapist and any number of people
„ mentors, teachers, ministers, and extended
family „ are all enlisted to help.

What is Youth Empowerment?
Providing opportunities for peer support and self
advocacy to the youth of Albany County. The
Families Together in Albany County Youth
Empowerment Project is a peer-led, peer-driven
support program for youth that may have
experience with the mental health system,
criminal justice system, special education system,
and/or residential care/foster care system.

Youth Empowerment Project
We Offer:

Peer Support:
� Support Groups
� Self Advocacy Training/Support
� Outreach
� Leadership

Socialization:
� Meet new Youth
� Recreational activities; movies, sporting

events, trips, and hanging out in a 
supportive environment

Drop in Services „ A safe place for youth to meet
other youth and participate in education/referral,
recreation, and support groups.

Care Coordination „ Caring staff will help
provide  linkages for youth who need help with
education, employment, and having their basic
needs met. 

Youth Advisory Council „ Youth will have the
ability to give input on the services that youth in
the system receive. 

“This program always has something new
and exciting for me” – Kayla

“I have new opportunities to interact with
people I don’t know.” - Julie



What is a System of Care?
System of Care is not a program „ it is a

philosophy of how care should be delivered.  
A System of Care is an approach to services 
that recognizes the importance of family, 

school and community, and seeks to promote 
the full potential of every child and youth by

addressing their physical, emotional,
intellectual, cultural and social needs.

When children with mental health needs 
receive coordinated services, their functioning

substantially improves at school, home and 
in their community.  The System of Care will 
help bridge a gap to services and help put 

an end to stigma.
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How can Families Together in
Albany County help me?

Families Together in Albany County is designed
to significantly improve coordination of,
access to, and effectiveness of services for
Albany County•s children and youth ages 0-21.
We can provide information, referral and
support.  We are trained to create specific
service plans that maximize your family•s
strengths, address difficulties, and are
specifically tailored just for your child•s needs.

Will my privacy be protected?

We take the confidentiality of your
information very seriously.  We will never
share your information without your consent.

What is the referral process and
how do I know if Families Together in
Albany County is right for my family?

The referral process is quick and easy.  
Simply call us for an appointment or stop by
any of our Family Resource Centers and a
Parent Partner will provide you with the
information that you need.

Q:

Q:

Q:

FamiliesTogether in Albany County
offers:

3 Family Resource Centers „ Urban
(Albany), Suburban (Colonie), and Rural
(the Hilltowns).

Information, peer support, referrals &
linkages to services, support items &
advocacy for children, youth and families.

A wide range of recreational activities 
for youth; peer-led support groups;
peer self advocacy training and
educational and vocational development.

A social worker will work together with
families and staff to help identify social,
emotional or behavioral challenges at an
earlier age through assessment, brief
support/therapy, and trauma focused
cognitive behavioral therapy (evidence
based practice).

Support Groups for parents of 
children with social, emotional, 
or behavioral concerns.


